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ETHICAL AND SUSTAINABLE THINKING 

Assess the consequences and impact of ideas, opportunities 

and actions 

 Assess the consequences of ideas that bring value and the effect of entrepreneurial action 

on the target community, the market, society and the environment 

 Reflect on how sustainable long-term social, cultural and economic goals are, and the course 

of action chosen 

 Act responsibly 

 

‘If you want to walk fast, walk alone; if you want to walk far, walk together’ 

Old African proverb 

 

Foundation Level 

Learners can recognise the impact of their choices and behaviours, both within the 

community and the environment. 

Intermediate Level 

Learners are driven by ethics and sustainability when making decisions. 

Advanced Level 

Learners act to make sure that their ethical and sustainability goals are met. 

 

Typically, an ethically thinking entrepreneur does not just have profit but also 

the people and planet in mind. 
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Ethical and sustainable thinking – what is it all about? 

This competency is all about global citizenship. Entrepreneurial thinking must recognise that 

our world is an increasingly complex web of connections and interdependencies. One in which 

our choices and actions may have repercussions for people and communities locally, 

nationally or internationally. 

Ethical and sustainable thinking nurtures personal respect and respect for others, wherever 

they live. It encourages individuals to think deeply and critically about what is equitable and 

just, and what will minimise harm to our planet. This competency will help you to grow more 

confident in standing up for your beliefs, and more skilled in evaluating the ethics and impact 

of your decisions. 

 

Being a global citizen and thinking ethically and sustainably will ensure: 

"An ethic of care for the world." Hannah Arendt 

 

A Global Citizen is someone who: 

 is aware of the wider world and has a sense of their own role as a world 
citizen 

 respects and values diversity 
 has an understanding of how the world works 
 is outraged by social injustice 
 participates in the community at a range of levels, from the local to the 

global 
 is willing to act to make the world a more equitable and sustainable place 
 takes responsibility for their actions. 

(Adapted from https://www.goodreads.com/topic/show/18041504-imagine-there-s-no-countries-the-case-

for-global-citizenship) 

 

 

What do you do to promote an ethic of care for the world? 
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Some inspirational ethical and sustainable thinkers 

 

Dame Ellen Macarthur – broke the world record for the fastest solo circumnavigation of the globe. 

That experience helped her to see the importance of resource and energy use in our world, causing 

her to launch her namesake foundation that focuses on accelerating a regenerative circular economy. 

Joanna Yarrow – Head of Sustainabilty and Healthy Living at Ikea - helps to inspire and enable millions 

of customers around the world to create homes and spaces that are sustainable, healthy, and 

affordable. She practices what she preaches and is turning her kitchen into a hydroponic salad farm. 

Sir David Attenborough – TV documentary maker, writer and broadcaster – he has had a huge impact 

on our awareness and understanding of global climate change and its effects on our planet 

Greta Thunberg – a young climate activist who has gained international recognition and was named 

Person of the Year 2019 by Time Magazine. 

 

 

 

 

How can you ensure that you leave the world in a better state? 

Are there any ways you can think of to improve your school environment? 
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Corporate social responsibility  

(adapted from https://www.charitychoice.co.uk/blog/5-great-uk-companies-that-are-getting-corporate-

social-respo/189) 

Businesses are becoming much more aware of their corporate social responsibility; considering the 

impact of their decisions and activities on customers, employees, communities and the 

environment. 

Corporate social responsibility is something that businesses of every size the world over can 

incorporate into their business strategy. If every business adopted CSR strategies and started off 

with fulfilling one goal at a time, imagine the change we could see! 

There are many different ways in which large organisations can go about improving their CSR scores, 

and loads of benefits to pursuing and incorporating corporate social responsibility into business 

strategy and operations. It need not always entail the signing of a large sum of money to one charity. 

There’s an old African proverb that states ‘if you want to walk fast, walk alone; if you want to walk 

far, walk together’. Businesses can unite and walk far together, driving the possibilities for change 

and hope where it is needed the world over. 

Corporate social responsibility comes in many forms. Even the smallest company impacts social 

change by making a simple donation to a local food bank. Some of the most common examples of 

CSR include: 

 Reducing carbon footprints 

 Improving labour policies 

 Participating in fairtrade 

 Charitable giving 

 Volunteering in the community 

 Investing in the local community 

 Corporate policies that benefit the environment 

 Socially and environmentally conscious investments 

 Zero waste 

 Planting trees 

 Sustainable fashion 
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Corporate Social  Responsibility Case study 1: Boots UK  
 

Boots UK won the 2019 Responsible Business of the Year Award.  

The event was the culmination of the 2019 Responsible Business in Action campaign, run by Business 

in the Community – The Prince’s Responsible Business Network - to celebrate the innovative ways 

that businesses in the UK and abroad are making a sustained difference and transforming 

communities. 

The award winning approach from Boots UK was singled out because of its CSR programme. The 

company has raised £16.6m for Macmillan Cancer Support and £12.5m for BBC Children in Need. 

Boots, working with Macmillan Cancer Support, has also increased accessibility of trusted 

information and support for people living with cancer through Boots Macmillan Information 

Pharmacists and Boots Macmillan Beauty Advisers. Over 25,000 Boots UK colleagues are Dementia 

Friends, supporting people living with the condition and the company has helped over 10,000 young 

people with workplace readiness through a partnership with Work Experience. In addition, Boots has 

continued to make investment in Nottingham, where it has been based for 170 years, taking the lead 

in local community and economic initiatives. 

Sebastian James, Senior Vice President and President and Managing Director Boots UK, said: “We 

are thrilled that we have won the Responsible Business of the Year Award. For 170 years, 

responsibility for the communities in which we work has flowed through our thoughts and actions, 

and this award is testament to the work that all our brilliant people do right across the UK”. 

Amanda Mackenzie, chief executive at Business in the Community, said: “Huge congratulations to 

Boots UK on the success in this year’s Responsible Business Awards. They have shown determination 

and ambition to keep pushing the responsible business agenda through real, tangible action.   

“All our award winners understand that the only way to bring about change is to actually do 

something about it. Boots UK is putting responsible business practices at the core of its organisation 

and is helping our mission to make the UK the world leader at responsible business.” 

 

The Business in the Community Responsible Business Awards celebrate the very best in responsible 

business, and aim to inspire and enlighten the world with the innovative business stories that are at 

the heart of every community, and to highlight the untold stories of businesses that are driving 

positive changes in their operations both nationally, and internationally. 

A full list of the Responsible Business Awards 2019 winners is available via: 

www.awards.bitc.org.uk/home-page 

 

 

http://www.awards.bitc.org.uk/home-page
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Corporate Social Responsibility Case Study 2: Greggs UK 
 

One of the largest bakery chains in the UK, Greggs specialises in savoury and sweet baked goods. It 

has more than 1600 outlets. It has released some very popular vegan products including the sausage 

roll, steak bake and doughnut. It is also prides itself on its CSR.  

Charity Work 

Greggs Foundation - Charity work forms a big part of Greggs’ CSR strategy; employees and 

customers collectively raise funds together supporting a large variety of local community projects, 

including the Greggs Breakfast Club Scheme. 

Greggs Breakfast Club – Forming part of their long term community strategy, Greggs has been 

contributing in a small way to schools in the UK’s breakfast clubs. 

Other charities - Further charities which they lend a large amount of support to at either a local or a 

national level include the North of England Children’s Cancer Research Fund and the BBC’s Children 

in Need appeal. 

Community Development (Training & Development) 

Ready to Work - Developed in partnership with the prisons and probation trusts, the programme 

provides ex-offenders with assessment and interview experience. 

A Taste of Greggs - Developed in partnership with Job Centre Plus, this programme offers work 

experience placements and employment, where needed, to young people. 

Work Programme - produced for Greggs by various work providers, this programme helps them 

support the long term unemployed through work experience and paid employment, where possible. 

Environmentally friendly programmes 

Waste management - They have worked hard over the last 5 years to largely reduce the proportion 

of our waste that goes to landfill. Waste is segregated into ‘dry mixed recycling’ (DMR), ‘food waste’ 

and ‘landfill’. 

Photovoltaic roof systems - As part of their aim to reduce carbon they have installed photovoltaic 

arrays on the roofs of ten of their bakeries. 1.3m kWh of electricity will be generated a year for use 

in the bakeries, saving almost 600 tonnes of carbon. 

Carbon footprint 

Within Greggs retail operations, there has been much research in energy reducing technologies that 

help to shape shop refit specifications. This includes the opening of an energy efficient concept shop 

which trials, amongst other things, doors on the shop front, doors on self-service fridges and a more 

efficient heating and cooling system for the shop that uses waste heat from equipment. 

 

https://www.charitychoice.co.uk/blog/5-great-uk-companies-that-are-getting-corporate-social-

respo/189 

https://www.charitychoice.co.uk/blog/5-great-uk-companies-that-are-getting-corporate-social-respo/189
https://www.charitychoice.co.uk/blog/5-great-uk-companies-that-are-getting-corporate-social-respo/189
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Sustainable Development Goals (adapted from 

https://www.sustainabilitysuperheroes.org/uploads/1/9/6/4/19645963/edu-sustainable-development-

guide-15072019-en.pdf)  

 

The Sustainable development goals are a set of goals and targets aimed at making the world 

a better place. People everywhere face significant social, economic, environmental and 

political challenges at both a local and a global level. However, there is hope for the future. 

All the member states of the United Nations (UN) have committed to 17 goals, which, if 

achieved, will make the world’s environments, economies and societies significantly better 

by 2030. The SDGs, also known as the Global Goals, have ambitious aims including: ending 

poverty and hunger, achieving gender equality, improving the quality of education for all 

children, and taking action to protect the climate and environment. It is ultimately the 

responsibility of governments to ensure their countries move towards the targets set out in 

the goals. However, we can all play an important part in achieving them, both as individual 

citizens and in partnership with others, by becoming more aware of the issues and acting for 

change. 

 

                           

 

 

 

 

 

 

 

https://www.sustainabilitysuperheroes.org/uploads/1/9/6/4/19645963/edu-sustainable-development-guide-15072019-en.pdf
https://www.sustainabilitysuperheroes.org/uploads/1/9/6/4/19645963/edu-sustainable-development-guide-15072019-en.pdf
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Ethical and Sustainable Thinking – what can you do? 

 

Questions to consider: As an individual -  

Do you always recycle? 

Do you consider the source of your retail buys? 

Do use reusable bags when shopping? 

Do you walk and cycle wherever possible? 

Do you volunteer to help society? 

 

In your workplace or business, you can also make a big difference. 

Entrepreneurial decisions should always be taken with ethical and sustainable thinking in 

mind. 

The guiding question should be: what is more important – profit, people or the planet? 

 

Your generation regard ethical and sustainable thinking as highly important in a workplace, and 

research has proven that it can: 

• enhance sales by as much as 20% 

• increase productivity by 13% 

• reduce employee turnover by half 

• increase the company's share price by up to 6% 

• create a "reputation dividend' worth up to 11% of market capitalization 

• reduce financial risk, the cost of equity, and the cost of borrowing 

(Research from IO Sustainability, 2018) 

 

How do you promote an ethic of care for the world? 

In your personal life 

At school 

In your workplace 

Through your business 
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Potential Interview Questions linked to this competency: 

 

 What are the UN’s sustainable development goals? 

 Explain the concept of corporate social responsibility 

 How do you act as a global citizen? 

 Describe a time you came to a decision based on ethical and sustainable thinking 

 Tell me about an inspirational global citizen you admire 

 What is more important: profit, people or the planet? 

 

 

 

How can I prove competence in ‘Ethical and Sustainable Thinking’? 

Demonstrate ethical and sustainable thinking in any of the following: 

 

 D of E expedition 

 Overseas experience e.g. World Challenge/cultural exchange/volunteer programme 

 Charity work 

 NCS 

 CCF/ACF or similar organisation 

 Youth leadership/Guides/Scouts/religious organisation 

 Establishing/Leading school ethical and sustainability group 

 Enterprise/Business competition 

 Organising events 
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Key Reflections on Ethical and Sustainable thinking 

 

What individual actions do you take to help your community and society? 

What community projects have you been involved with? 

How do you promote an ethic of care for the world? 

How do your decisions impact on the world? 

How do you aim to leave a positive impact on the world? 
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Want to find out more? 

Ideas for further research 

 

Books 

Berners-Lee, M. There Is No Planet B: A Handbook for the Make or Break Years (CUP) 2019 

Thunberg, G. No one is too small to make a difference (Penguin) 2019 

Thomas, D. Fashionopolis: The Price of Fast Fashion - and the Future of Clothes (Apollo) 2019 

 

Online Articles 

Donia, M. Employees want genuine corporate social responsibility, not greenwashing, 2020 

http://theconversation.com/employees-want-genuine-corporate-social-responsibility-not-

greenwashing-130435 

Farrell, K. Embedding Ethical and Sustainable Thinking in the Entrepreneurial Mindset, 2018 

https://arrow.tudublin.ie/cgi/viewcontent.cgi?article=1126&context=level3 

Fish, I. Drapers backs Sustainable Development Goals, 2020 

https://www.drapersonline.com/news/drapers-backs-sustainable-development-

goals/7039290.article 

Schooley, S. What Is Corporate Social Responsibility? 2019 

https://www.businessnewsdaily.com/4679-corporate-social-responsibility.html 

 

Video clips 

Entrepreneurship is about ethical and sustainable thinking 

https://www.youtube.com/watch?v=Hg_tEWqB--s 

Why sustainability is central to business education (TED talk) 

https://www.youtube.com/watch?v=AkmB8b6Bn3A 

 

Websites 

http://www.ideas-forum.org.uk/about-us/global-citizenship 

https://www.un.org/sustainabledevelopment/sustainable-development-goals/ 

 

http://theconversation.com/employees-want-genuine-corporate-social-responsibility-not-greenwashing-130435
http://theconversation.com/employees-want-genuine-corporate-social-responsibility-not-greenwashing-130435
https://arrow.tudublin.ie/cgi/viewcontent.cgi?article=1126&context=level3
https://www.drapersonline.com/news/drapers-backs-sustainable-development-goals/7039290.article
https://www.drapersonline.com/news/drapers-backs-sustainable-development-goals/7039290.article
https://www.businessnewsdaily.com/4679-corporate-social-responsibility.html
https://www.youtube.com/watch?v=Hg_tEWqB--s
https://www.youtube.com/watch?v=AkmB8b6Bn3A
http://www.ideas-forum.org.uk/about-us/global-citizenship
https://www.un.org/sustainabledevelopment/sustainable-development-goals/
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Quiz 

Now do this Quiz: 

 

https://www.surveymonkey.co.uk/r/JCWJ3NN 

 

 

 

https://www.surveymonkey.co.uk/r/JCWJ3NN

